Detailed inclusion and exclusion list for different package of AMC

Annexure |

Aggregate Type Part Description Essential Enhance Enhance Plus Advance Advance Plus
Engine Oil N v N v v
Transmission Oil v v N v v
Differential Oil v v N v v
. Power Steering Oil v v N v v
Coolant v v N v v
Clutch Oil v v N v v
Hub Greasing v v N v v
Cab Tilt Oil v v v v v
QOil Filter v N v v v
Fuel Filter v N v v v
Air Filters (Primary & Secondary) v N v v v
Preventive Power Steering Filter N N v v v
SCR Service Kit, UQLS Kit N N v v N
Hub Oil Seals & Gaskets N N v v v
DPF Ash Cleaning N N v v v
Clutch Disc, Pressure Plate, Release Bearing X Labor only v v N
Clutch Master Cylinder X Labor only N N v
Clutch
Clutch Booster X Labor only N N v
Flywheel X Labor only N N v
Slack Adjuster X Labor only N v N
S Camshaft, Torque Plate X Labor only N N v
Brake Brake Drum X Labor only N N N
Brake Lining, Brake Shoe X Labor only N N v
Brake Cylinders & Valves X Labor only N N v
ﬁ\él;r;dé;:(ee:fi, Cylinder Block, Crankshaft, Camshaft, X Labor only Labor only v v
Water Pump, Oil Pump, Turbocharger X Labor only Labor only v v
Radiator, Inter Cooler X Labor only Labor only N N
Oil Cooler X Labor only Labor only v v
Engine -
Air Compressor X Labor only Labor only v v
CR Pump (Fip), Common Rail, Injectors X Labor only Labor only v v
Engine Mounting, Front / Rear Oil Seal X Labor only Labor only N N
Viscous Fan, Fan Belt X Labor only Labor only v N
Alternator, Starter Motor X Labor only Labor only v N
Gear Housing, / Counter Gear X Labor only Labor only v N
Transmission Main / Counter Shaft X Labor only Labor only v N
Synchro Ring X Labor only Labor only v N
Shifter Cable, Gear Lever Bush X Labor only Labor only v N
Propeller Shaft X Labor only Labor only v N
Propeller Shaft  [Yoke/Teeth, UJ Cross X Labor only Labor only v N
CJ Rubber/Bearing X Labor only Labor only v N
Differential Unit X Labor only Labor only v N
Rear Axle Wheel Bearings, Oil Seal X Labor only Labor only v N
CWP, Gear Pinion X Labor only Labor only v N
King Pin / King Pin Bush, Tie Rod X Labor only Labor only v N
Front Axle
Thrust Bearing, Oil Seals X Labor only Labor only v N
Drag Link, Drag Link Ball Joint, Tie-Rod Ends X Labor only Labor only v N
Steering Steering Pump X Labor only Labor only v N
Steering GB, Steering Column X Labor only Labor only v N
Combination Switch X Labor only Labor only N N
Electrical Engine Wiring Harness, X X X X N
ECU X X X X v




Aggregate Type

EATS & DPF
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Dozing Pump X X

Enhance Plus
X

Advance
X

Advance Plus
v

Dozing Injector

EATS Sensors

Eats Wiring Harness

ACM ECU

SCR Mixer Assembly

EGR

DOC

DPF

Chassis Electrical

Chassis wiring harness

Dashboard wiring harness

Cabin

Instrument Cluster

Wiper Motor

CNG Component*

HIGH PRESSURE REGULATOR

High-pressure lines

CNG INTEGRATED FILLING UNIT

High-pressure sensor

Value-added
Coverages

Top up (Engine oil) between scheduled services
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Breakdown assistance**
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*- Applicable for CNG models,
**_Breakdown assistance coverages are on parts covered under AMC only. Towing charges are not covered.

a) Any part not explicitly listed above and not forming part of any specified assembly or sub-assembly shall not be covered under the AMC.

b) The details, scope, and inclusions of AMC packages are subject to change without prior notice.

c) The “TimeCare” package is applicable for low running vehicles, wherein engine oil and engine oil filter replacement shall be carried out once per year, irrespective of kilometers run.
Engine oil and engine oil filter replacement under this package will be provided only once during the annual period and shall not be repeated in the same year, even if the vehicle
achieves the scheduled service kilometer interval

d) Lift axle bushes are covered only for Pro 6048 under the Advance Plus package.

e) AC compressor coverage is applicable only for Pro 8035XM/Pro 8028XM under the Advance Plus Package only

f) All filter replacement shall be covered only during scheduled services, as defined in the OPM.

g) Coolant top up between scheduled services is not covered under AMC.
h) Clutch and brake system burning cases are excluded from coverage under this package.
i) Refer to the customer’s AMC contract copy for detailed terms & conditions of AMC offering.

Exclusion: List of Parts not covered under AMC

Aggregate Type Part descriptions Coverage
Consumables Ad-blue/DEF X
Daily Inspection | Daily general inspection, Daily washing, Grease for chassis Greasing X
Axle Axle Beams, Rear Axle Housings, Axle Shaft X
Frame Chassis Frame, Cross Members Fifth Wheel Coupling, Casting Parts X
Suspension All suspension parts, Cab Suspension X
Cabin & Accessories including Painting/denting X
Cabin & Body Windshield Glass : : : : X
Body parts, All plastic parts and tanks including Fuel Tank, Deration Tank and caps X
Upholstery/floor mats/seats/Plastic Items (like- Dashboard/Handles/trims) X
Load Body Load Body /Subframe/Tail Gate X
Tipping system Hydraulic tipping system & related maintenance, PTO X
All Sensors, Bulb and Lamps including head lamps, Fuse, Sockets, and Relay X
. ABS Unit (ECU), Switches, Wiper Blade & Arm X

Electricals

Battery & Battery cables X
Telematics and DSMS X
EATS & DPF DEF tank X
2 C:Ci:ﬁmng HVAC system including bus not limited to Refrigerant, AC compressor, Blower unit, Plastic & Rubber Pipes, X
Wheels and Tyres | Wheel Rim, Wheel nuts/bolts, Tyres, Tubes, Flaps, Wheel alignment X




